
Feedback 11/04/03

General:
- Complimentary Tickets should send pdf with tickets in the

email(still dummy pdf). If an organiser sends 5 tickets today and
the email is sent, and then sends another 2 tickets after, the
second email sent should only contain 2 tickets, not 7 (5+2).

- When clicking on event, please show top of the page not the bottom.
- Change order of event details: Top section first(photos, date/time

ect.), About event, Organiser, Artists, Interested, Related Events.
- In events detail page, show event saved ribbon, ability to remove or

to save an event.
- Saved events are not being added to the saved events, so save

events button not yet adding event. Ribbon is changing ok, but not
being added to the MyEvents section

- When there is a notification, the bell should show that there is a
notification (and/or how many).

User Website:
- Home

- Top section still not changing background when event changes.
- Show the end date aswell in the event bubble(only in website)



-
- Please increase length of name currently, max is 21/22, please

increase to show more of the name and include …

Calendar:





Please check the designs for the calendar and the images above and fix.

- Add to calendar function in event details page, what calendar is it
being added to? No synchronistation etc?

- Location should be clickable and should redirect to google maps, like
application.

- These are tickets on the website, please fix photo make them similar
to the app



- Ticket here should also be the same as the app

- Coupons are not showing, plus they are not implemented as we
expected them.



- Please change like the app the socials and the metrics showing,
should be followers and events only, also implement the actual
number.

-
- Ribbon does not change when saving event from user profile

- Add to apple wallet on website?

- 125/150, please implement the actual quantity of tickets
remaining.



- End sale date and time for ticket batches in the website.

- Discounts and promo codes, not looking good, please show
them like the app, functionality is good though.

- Guest list see all not working.
- Please also fix visibility of calendar like the user.
- Include somewhere to edit ticket link in the website when event

is other platform.
- Ticket scanner from the website does not work.

- Name can include special characters.



-
- The photo of the event should show all, you can remove fomo from

there so that the photo can fit.

Web Panel feedback
● When sending to specific user, the send to, should work as a search. Currently

does not work.
● Message does not show on notification
● APK did not receive notification on phone (received it on app)



● Delete Event does not work
● How can we see metrics of the events?
● Total Tickets - either change to total tickets sold or total ticket batches (i am not

sure what it is)
● Why is upcoming events 0?
● When clicking on the images, i should be taken to the appropriate sections, not

zooming in on the photo



●
● Weekly/Monthly button does not work


