Feedback 11/04/03

General:

Complimentary Tickets should send pdf with tickets in the
email(still dummy pdf). If an organiser sends 5 tickets today and
the email is sent, and then sends another 2 tickets after, the
second email sent should only contain 2 tickets, not 7 (5+2).

When clicking on event, please show top of the page not the bottom.
Change order of event details: Top section first(photos, date/time
ect.), About event, Organiser, Artists, Interested, Related Events.

In events detail page, show event saved ribbon, ability to remove or
to save an event.

Saved events are not being added to the saved events, so save
events button not yet adding event. Ribbon is changing ok, but not
being added to the MyEvents section

When there is a notification, the bell should show that there is a
notification (and/or how many).

User Website:

Home
- Top section still not changing background when event changes.
- Show the end date aswell in the event bubble(only in website)
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Playroom Presents: O

Playroom Malta would like to present to you the world renowned
artis...

@ Trig Dragunara, San Giljan, Malta

9 April, 2023

BUY TICKETS < ]

- Please increase length of name currently, max is 21/22, please
increase to show more of the name and include ...
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Please check the designs for the calendar and the images above and fix.

- Add to calendar function in event details page, what calendar is it
being added to? No synchronistation etc?

- Location should be clickable and should redirect to google maps, like
application.
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- These are tickets on the website, please fix photo make them similar
to the app



Ticket Details
Here is the ticket print it and keep it during your trip

Early Birds

EVENT DETAILS

08 Apr 2023
Triq Dragunara, San Giljan, Malta
09:30 PM

- Ticket here should also be the same as the app

Discounts

Lorem ipsum dolor sit amet, consectetur adipiscing elt. Lorem ipsum dolor sit amet, consectetur adipiscing elit

TICKET OFFERS | COUPONS

0:

TICKET OFFERS COUPONS

Get 10% Offer on Drinks

Lorem Ipsum dolor sit amet, consectstur adipiscing et

Get 10% Offer on Drinks

Lorem fpsum dolor sit amet, consectetur adipiscing elit.

Get 10% Offer on Drinks

Lorem Ipsum dolor sit amet, consectetur adipiscing el
Maecenas aliquam

ACTIVATE

Maecenas dliquam

ACTIVATE

Maecenas dliquam

ACTIVATE

‘ 2 3 4 5 - 10 >

- Coupons are not showing, plus they are not implemented as we
expected them.

USER

Tester QA

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Morbi pretium sodales libero, malesuada pellentesque tortor pulvinar sit
amet. Quisque placerat sodales lectus quis semper.
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- Please change like the app the socials and the metrics showing,
should be followers and events only, also implement the actual
number.

ABOUT  UPCOMING  PAST

Pub Event...

Nightiife in Chandiigarh has

© Jaipur, Rajasthan, India.

21 April, 2023

BUY TICKETS Al

- Ribbon does not change when saving event from user profile
. EVENT DETAILS © . | 1

27 Mar 2023 $ 539.1 -

Pune, Pune, Maharashtra, India

12:00 PM

ADD TO APPLE WALLET

DOWNLOAD TICKET

- Add to apple wallet on website?

new batch testuser1234 new tickets
Rcmammg Rcmammg Rcmammg
125/150 125/150 125/150

test tick

Remai ning

125/150

- 125/150, please implement the actual quantity of tickets
remaining.



ADD BATCH NAME

Add Ticket Name

Ticket Title * Quantity *
Price * Start Sale Date *

$ dd/mm/yyyy m]
Start Sale Time * Maximum Ticket by Order *

ADD Ticket Batch

- End sale date and time for ticket batches in the website.

DISCOUNTS / PROMO CODES

% OFF COUPON EXPIRE 12 AFRIL 2023 % OFF COUPON EXPIRE 12 AFRIL 2023 % OFF COUPON EXPIRE 12 APRIL, 2023
Max § Max $ Max §

Event Discount Event Discount Event Discount

% OFF COUPON EXPIRE 12 APRIL, 2023

Max §
Event Discount

- Discounts and promo codes, not looking good, please show
them like the app, functionality is good though.

- Guest list see all not working.

- Please also fix visibility of calendar like the user.

- Include somewhere to edit ticket link in the website when event
is other platform.

- Ticket scanner from the website does not work.

Event Name *

Playroom Presents: Octavian

Mame should contain alphabets only!

Start Date *

- Name can include special characters.



THE ARTIST BEHIND THE HIT SINGLES -
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FRIDAY 31ST MARGH

fomo

The photo of the event should show all, you can remove fomo from
there so that the photo can fit.

Web Panel feedback

e \When sending to specific user, the send to, should work as a search. Currently
does not work.
Message does not show on notification

APK did not receive notification on phone (received it on app)
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All Notifications

Send Notifications

@ Settings >

e Delete Event does not work

e How can we see metrics of the events?

e Total Tickets - either change to total tickets sold or total ticket batches (i am not
sure what it is)
Why is upcoming events 07?
When clicking on the images, i should be taken to the appropriate sections, not
zooming in on the photo



Revenue
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Weekly v

160000.00

120000.00

80000.00
40000.00
Feb Mar Apr

$ (Revenue)

0.00
Nov Dec Jan

Weekly/Monthly button does not work



