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WEBSITE TERMS AND CONDITIONS

These Terms and Conditions ("Terms") govern your access to and use of the REEIPO real estate investment platform, accessible at https://reeipo.com and any related services, mobile applications, and features offered by Reeipo AS ("Company", "we", "our", or "us"). By accessing or using the Platform in any manner, including but not limited to browsing, registering an account, listing properties or services, or interacting with other users, you agree to be bound by these Terms.

These Terms constitute a legally binding agreement between you ("you", "User") and the Company. If you do not agree with any of the provisions herein, you must refrain from using the Platform.

REEIPO is operated by Reeipo AS, a limited liability company registered in Norway, having its principal address at Gunnar Knudsens veg 106, 3712 Skien, and correspondence address at Uranusvegen 12, 3942 Porsgrunn. While the Company is incorporated in Norway, the Platform is currently being launched in India and is subject to Indian legal compliance, including but not limited to the Information Technology Act, 2000, the rules framed thereunder, and the Digital Personal Data Protection Act, 2023 (DPDP Act), to the extent applicable.

The Platform functions as a neutral intermediary connecting real estate investors, lawyers, and agency service providers. The Company does not act as a broker, agent, or fiduciary in relation to any transactions conducted between Users. It does not endorse, guarantee, or assume responsibility for the conduct of any User, lawyer, or agency listed on the Platform.

Use of the Platform is also governed by our Privacy Policy, which explains how we collect, use, and protect your personal data. By using the Platform, you consent to the terms of the Privacy Policy in addition to these Terms.

We reserve the right to amend these Terms at any time. You will be notified of any material changes through the Platform or via email. Continued use of the Platform after such notification will constitute your acceptance of the revised Terms.

1. DEFINITIONS
1.1. For the purposes of these Terms, the following capitalized terms shall have the meanings assigned to them below. These definitions apply whether the terms are used in singular or plural form:
1.1.1. “Account” means the registered profile created by a User on the Platform, whether as a Customer, Lawyer, or Agency, which enables access to specific functionalities and features of the Platform.
1.1.2. “Agency” means a legally recognized real estate agency or firm that has been verified and approved by the Platform to list, manage, or promote real estate properties or services on behalf of Customers.
1.1.3. “Content” includes, without limitation, any text, documents, listings, property descriptions, photographs, videos, reviews, profiles, logos, links, or any other material submitted, uploaded, displayed, or published on the Platform by a User.
1.1.4. “Customer” means any individual or legal entity, other than an Agency or Lawyer, that uses the Platform to browse listings, post real estate opportunities, or engage service providers.
1.1.5. “Lawyer” means a licensed legal practitioner who has been independently verified by the Platform and is permitted to offer real estate-related legal services directly to Customers through the Platform.
1.1.6. “Listing” means a real estate-related post created by a User, including properties for sale, rent, lease, or any related service or company, that is made publicly visible on the Platform subject to approval.
1.1.7. “Platform” refers to the REEIPO online platform operated by Reeipo AS, including its website, mobile applications, software, APIs, and all related services and tools.
1.1.8. “Services” means all features and functionalities offered through the Platform, including listing of properties, user account services, lawyer/agency directories, escrow integrations, and other tools provided for interaction between Users.
1.1.9. “Subscription Plan” refers to any paid plan or feature made available by the Platform to Users, Agencies, or Lawyers, including but not limited to Free, Basic, Premium, and mandatory verification-based access tiers.
1.1.10. “User” means any person who accesses, registers, or otherwise uses the Platform, including Customers, Lawyers, and Agencies, subject to the role-specific terms applicable under these Terms.
1.1.11. “You” / “Your” refers to the User accessing or using the Platform in any capacity.

2. ELIGIBILITY AND USER ACCOUNT
2.1. To access or use the Platform, you must be at least eighteen (18) years old and fully competent to enter into a binding legal agreement under applicable laws. By registering or using the Platform, you represent and warrant that you meet these eligibility criteria. The Platform does not knowingly permit the use of its services by individuals below the age of 18.
2.2. Users must create an Account to access most functionalities of the Platform. During the registration process, you agree to provide accurate, current, and complete information as required by the Platform, including name, email address, contact details, and any identity verification documents if applicable. You are solely responsible for maintaining the confidentiality of your login credentials and for all activities that occur under your Account.
2.3. The Platform supports three distinct user roles:
2.3.1. Customer Accounts for individuals seeking to list or explore properties and services;
2.3.2. Lawyer Accounts, which require identity, bar license and credential verification before activation; and
2.3.3. Agency Accounts, which require verification of business legitimacy and credentials.
2.4. Each role is mutually exclusive, and a single individual or entity may not hold more than one role under the same login credentials. Separate registrations are required for multiple roles.
2.5. Lawyer and Agency Accounts are subject to verification procedures, including submission of government-issued identification (passport, PAN card, GST certificate, driver’s license, or equivalent), bar licenses, trade licenses, or business documentation. The Platform reserves the right to approve or deny account activation at its sole discretion and without providing specific reasons.
2.6. You agree to use your Account only for purposes that are lawful and in accordance with these Terms. You must not impersonate another person, operate under a false identity, or use the Account to post misleading or unauthorized content. You are responsible for all content submitted through your Account and for any actions taken using your login credentials, whether authorized by you or not.
2.7. We reserve the right to suspend, restrict, or permanently terminate your Account at our sole discretion, without notice or liability, if we believe that:
2.7.1. your use of the Platform violates any applicable law or regulation,
2.7.2. your conduct is abusive, fraudulent, or harmful to other Users or to the integrity of the Platform,
2.7.3. you have provided false or misleading information during registration or verification, and
2.7.4. your account has been inactive for an extended period.
2.8. In the event of termination, your access to your content or data may be restricted, subject to applicable law and our data retention policy.
2.9. Unless expressly permitted by the Company in writing, you may not create or operate multiple Accounts under the same user role or attempt to circumvent these Terms through the use of alternate registrations.

3. USER OBLIGATIONS
3.1. By accessing or using the Platform, you agree to comply with the following obligations at all times. These obligations are fundamental to maintaining the security, integrity, and lawful operation of the Platform and apply to all Users, regardless of their role (Customer, Lawyer, or Agency).
3.2. You shall use the Platform strictly for lawful purposes and in accordance with all applicable laws, regulations, and these Terms. You shall not use the Platform to engage in any illegal, unethical, fraudulent, or harmful activity, including but not limited to the submission of false listings, impersonation, unauthorized access, or distribution of malicious code.
3.3. You agree to provide true, accurate, and complete information at all stages of using the Platform, including during account registration, listing submissions, communications, and profile updates. You must promptly update any information that becomes outdated or inaccurate.
3.4. When submitting property listings, legal services, or agency-related content, you must ensure that all information is clear, truthful, and not misleading. You shall not post content that:
3.4.1. Contains false or exaggerated claims;
3.4.2. Violates any third-party rights, including intellectual property or privacy;
3.4.3. Includes objectionable or inappropriate material, including hate speech, threats, or explicit content; and
3.4.4. Attempts to solicit off-platform transactions, bypassing escrow arrangements.
3.5. All listings are subject to moderation and must comply with the Platform’s Content Guidelines and Listing Policy.
3.6. You shall not:
3.6.1. Use the Platform for any purpose that is fraudulent or deceptive;
3.6.2. Access or attempt to access any Account or system without authorization;
3.6.3. Reverse engineer, decompile, or interfere with the operation of the Platform or its features;
3.6.4. Circumvent or manipulate the intended use of any features, subscription plans, or security mechanisms; and
3.6.5. Use bots, scrapers, or automated tools to collect or harvest data from the Platform.
3.7. You agree to interact respectfully and professionally with other Users, including Customers, Lawyers, and Agencies. Harassment, abuse, or intimidation of any kind is strictly prohibited and may result in immediate suspension or termination of your Account.
3.8. You shall not use the Platform to market third-party services, display unauthorized advertisements, or exploit its services for commercial gain unless such activities are explicitly permitted by your account type and subscription plan.
3.9. You are solely responsible for obtaining and maintaining any hardware, software, internet connection, or other equipment necessary to access the Platform and use its services. The Company is not responsible for any technical issues or limitations on your end.
3.10. If you become aware of any violation of these Terms, misuse of the Platform, or suspected fraudulent activity, you must promptly notify us at support@reeipo.com. We reserve the right to investigate and take appropriate action at our discretion.

4. LISTING TERMS
4.1. This Clause governs the creation, submission, moderation, and publication of Listings by Users on the REEIPO Platform. Listings refer to any properties, services, or companies related to real estate that are posted for sale, lease, rent, or promotion on the Platform.
4.2. Only registered Customers, Agencies, or verified Lawyers (as applicable) may post Listings on the Platform. Listings may relate to real estate properties, legal services, agency-managed assets, or associated companies and service offerings within the scope of real estate investment or transactions.
4.3. All Listings must:
4.3.1. Be complete, accurate, and not misleading;
4.3.2. Contain truthful representations of the property or service being offered;
4.3.3. Include only images, videos, and documents that you have the legal right to use or publish;
4.3.4. Avoid using watermarks, third-party logos, or promotional elements that violate branding guidelines or imply association with unverified third parties; and
4.3.5. Conform to any technical or formatting standards issued by the Platform from time to time.
4.4. You may not publish Listings that:
4.4.1. Involve properties, services, or transactions that are prohibited by applicable local, state, national, or international laws;
4.4.2. Promote or facilitate unlawful, misleading, or fraudulent investment schemes;
4.4.3. Include discriminatory, defamatory, obscene, abusive, or otherwise offensive material;
4.4.4. Contain false, inflated, or deceptive pricing, investment returns, or valuation data;
4.4.5. Attempt to divert Users to transact outside the Platform or to competitor websites, applications, or services;
4.4.6. Violate the intellectual property, confidentiality, publicity, or privacy rights of any third party;
4.4.7. Offer or advertise properties without valid legal documentation, such as clear title deeds, required permits, government approvals, or authorized selling rights;
4.4.8. List properties or interests subject to disputed ownership, ongoing litigation, encumbrances, or third-party claims without fully disclosing such status in a legally compliant manner;
4.4.9. Misrepresent the physical condition, location, zoning status, or development approvals of a property in any way; and
4.4.10. Present agency or lawyer services without the required licenses, registrations, or professional authority to act in that capacity.
4.5. Any attempt to publish such prohibited Listings may lead to immediate removal of the Listing, suspension or termination of the associated Account, and potential legal reporting, at the Company’s sole discretion.
4.6. All Listings may be subject to moderation by the Company prior to publication. We reserve the right to approve, reject, suspend, or remove any Listing at our sole discretion, with or without notice, if it violates these Terms or if we believe it may pose legal, reputational, or operational risks.
4.7. The duration for which a Listing remains active on the Platform will depend on the User’s subscription plan and listing type (e.g., standard or featured). The Platform may offer features such as "boosting" or "featured" placements for an additional fee or based on plan eligibility. Expired Listings may be archived or removed permanently based on the Platform’s data retention policies.
4.8. You are solely responsible for the content of any Listing you publish. The Platform does not verify the authenticity, legality, or accuracy of Listings and shall not be held liable for any losses, damages, or disputes arising from reliance on or engagement with a Listing.
4.9. Users may edit or update their Listings to correct information or reflect changes, subject to moderation. Revisions that substantially change the nature of the Listing may be treated as a new submission.
4.10. Publication of a Listing on the Platform does not imply endorsement, verification, or guarantee by the Company. Users should exercise independent judgment and due diligence before entering into any transaction based on a Listing.

5. ROLE OF LAWYERS AND AGENCIES
5.1. The REEIPO Platform facilitates the listing and discovery of independent Lawyers and Agencies who offer real estate-related services to Users. However, REEIPO acts solely as an intermediary and does not endorse, supervise, or assume responsibility for any legal or agency services provided off-platform.
5.2. All legal and agency services discovered through the Platform are rendered independently by third-party professionals. Users acknowledge that:
5.2.1. Lawyers and Agencies operate on their own behalf and are not employees, agents, or representatives of the Company;
5.2.2. The Company does not participate in the negotiation, execution, or enforcement of any agreement between Users and service providers; or
5.2.3. The Company bears no liability for the acts, omissions, negligence, advice, or performance of any Lawyer or Agency listed on the Platform.
5.3. To promote trust and transparency, the Platform undertakes a verification process before activating Lawyer or Agency accounts. This may include validation of:
5.3.1. Government-issued identity documentation;
5.3.2. Proof of licensing or professional credentials (in case of Lawyers); or
5.3.3. Business registration and operational legitimacy (in case of Agencies).
5.4. Verification is performed on a best-efforts basis, and the Company does not guarantee the accuracy, completeness, or currency of submitted credentials.
5.5. Verified Lawyers may offer Users assistance with real estate-related legal services, including but not limited to:
5.5.1. Drafting or reviewing contracts or sale deeds;
5.5.2. Legal due diligence and title verification;
5.5.3. Regulatory advisory and compliance filings; and
5.5.4. Power of attorney, lease, and property documentation.
5.6. Such services are contracted directly between the User and the Lawyer outside the Platform. The Platform does not mediate legal queries, disputes, or deliverables arising from such engagements.
5.7. Verified Agencies may:
5.7.1. List properties on behalf of property owners;
5.7.2. Manage listings, viewings, negotiations, and documentation; and
5.7.3. Provide agency or brokerage support as per their business model.
5.8. Agencies operate autonomously, and any commissions, fees, or service arrangements must be independently agreed upon between the Agency and the Customer.
5.9. The Platform does not charge or receive any portion of the service fees exchanged between Users and Lawyers or Agencies. All such payments, including escrow arrangements, are processed externally and at the parties’ own risk and discretion.
5.10. The Platform may allow Users to rate and review their experiences with Lawyers and Agencies. Such feedback:
5.10.1. Must be honest, fair, and not defamatory or misleading; and
5.10.2. May be moderated or removed at the Company’s discretion if it violates content guidelines or applicable laws.
5.11. By engaging with a Lawyer or Agency through the Platform, you acknowledge and agree that the Company is not liable for:
5.11.1. The quality, legality, timeliness, or outcome of services received; and
5.11.2. Any disputes, damages, or losses incurred from reliance on or transactions with such third parties.

6. SUBSCRIPTION PLANS AND PAID FEATURES
6.1. The REEIPO Platform offers a tiered access model, comprising both free and paid subscription plans. These plans provide Users, Lawyers, and Agencies with access to various features and tools, subject to the terms below.
6.2. Users (Customers) may select from the following account types:
6.2.1. Free Plan: Basic access to browse listings and limited interactions;
6.2.2. Basic Plan: Access to standard features, including posting limited Listings;
6.2.3. Premium Plan: Enhanced features, such as boosted visibility, higher listing limits, or priority support.
6.3. You can view the scope and available of the features by clicking here and the scope and availability of features under each tier may be updated from time to time at the Company’s discretion.	Comment by Bikramjit Chatterji: link the subscription webpage here
6.4. All Lawyer and Agency accounts are subject to a mandatory paid subscription as a condition for maintaining an active presence on the Platform. This includes:
6.4.1. Visibility in search directories;
6.4.2. Ability to list services or properties; and
6.4.3. Access to verified user inquiries or leads.
6.5. Failure to renew the required subscription may result in account deactivation or restricted access.
6.6. Subscriptions may be billed on a monthly or annual basis, as selected by the User at the time of purchase. All fees are:
6.6.1. Quoted in the currency specified on the payment page;
6.6.2. Exclusive of applicable taxes, duties, or financial charges;
6.6.3. Payable via third-party processors (e.g., Stripe, PayPal) or escrow arrangements; and
6.6.4. Final and non-refundable, unless expressly stated otherwise in a separate cancellation or refund policy.
6.7. In addition to subscriptions, Users may elect to purchase one-time features, such as:
6.7.1. Featured or promoted Listings;
6.7.2. Extended listing durations; and
6.7.3. Custom profile highlights or advertising packages.
6.8. These optional add-ons are subject to separate pricing and may be made available only to eligible account types.
6.9. The Platform operates partially under a no-cure-no-pay structure for certain services, meaning Users may access or list certain features for free until a transaction is successfully completed or fulfilled. However, this model applies only to designated services and does not override the requirement to subscribe where applicable.
6.10. If you opt for a recurring subscription, your payment method may be automatically charged at the beginning of each billing cycle unless you cancel prior to renewal. You are responsible for maintaining up-to-date billing information and for reviewing the subscription terms before each renewal.
6.11. In cases of failed transactions, reversed charges, or payment disputes:
6.11.1. The Platform reserves the right to suspend your access until payment issues are resolved; and
6.11.2. You may be liable for any resulting processing fees, penalties, or collection costs.
6.12. The Company may revise its subscription pricing or feature availability at any time. Existing subscribers will be notified of material changes prior to their next billing cycle. Continued use of the Platform after such notice constitutes acceptance of the updated pricing.

7. PROHIBITED CONTENT
7.1. To maintain a safe, lawful, and reliable environment for all Users, the following activities are strictly prohibited on the REEIPO Platform. Engaging in any such conduct may result in immediate suspension or termination of your Account and may subject you to legal liability.
7.2. You shall not use the Platform to engage in or promote any activity that is unlawful under applicable laws, including but not limited to:
7.2.1. Money laundering, fraud, or identity theft;
7.2.2. Unauthorized sale, lease, or listing of properties without legal ownership or authority;
7.2.3. Circumvention of KYC or regulatory requirements; and
7.2.4. Misrepresentation of investment opportunities, returns, or real estate development status.
7.3. You must not:
7.3.1. Post listings that are false, exaggerated, or intended to mislead Users;
7.3.2. List properties with incomplete or defective paperwork, faulty title, unauthorized construction, or pending litigation without disclosure; and
7.3.3. Attempt to solicit, direct, or divert Users away from the Platform for private dealings, promotions, or payments outside approved escrow mechanisms.
7.4. You must not upload or distribute any content that:
7.4.1. Infringes upon the copyrights, trademarks, or trade secrets of others;
7.4.2. Uses branding, logos, or trade names without proper authorization; and
7.4.3. Copies or republishes material from the Platform without written consent.
7.5. You are prohibited from:
7.5.1. Accessing, tampering with, or using non-public areas of the Platform;
7.5.2. Introducing malware, viruses, bots, or any code that interferes with the Platform's functionality; and
7.5.3. Scraping, crawling, or harvesting data from the Platform using automated means.
7.6. You may not use internal messaging, contact forms, or other communication tools to:
7.6.1. Spam Users with unsolicited promotions;
7.6.2. Send threats, harassment, abusive, or offensive messages; and
7.6.3. Disseminate false claims about the Platform, its Users, or affiliates.
7.7. The Platform may include features for feedback and ratings. You shall not:
7.7.1. Manipulate reviews through fake accounts, paid testimonials, or coordinated campaigns;
7.7.2. Post defamatory, discriminatory, or offensive reviews; and
7.7.3. Retaliate against Users for honest negative feedback.
7.8. You shall not:
7.8.1. Impersonate another person, organization, or legal entity;
7.8.2. Operate under a false identity or submit fabricated documents;
7.8.3. Share, lease, or sell your account to others; 
7.8.4. Maintain multiple accounts for the same role without written approval.
7.8.5. Attempt to bypass moderation, verification, or listing approval processes;
7.8.6. Exploit system vulnerabilities or engage in conduct that may disrupt Platform operations; and
7.8.7. Undermine the trust, security, or reputation of the Platform through false reporting or coordinated attacks.
7.9. You shall not act in contravention of real estate regulations especially the Real Estate (Regulation and Development) Act, 2016 (RERA), data protection laws (such as the DPDP Act), the Information Technology Act, 2000, or other applicable legal frameworks governing property transactions, user communications, or financial disclosures.

8. LIMITED ROLE
8.1. REEIPO is a neutral digital marketplace designed to connect real estate stakeholders, including Customers, Lawyers, and Agencies. The Platform functions strictly as an intermediary and does not participate in, guarantee, or bear responsibility for any transactions, representations, or disputes between Users.
8.2. The Company is not a party to any real estate sale, lease, rental, service contract, or transaction facilitated through the Platform. REEIPO does not act as:
8.2.1. A real estate broker or agent;
8.2.2. A legal representative of any User; and
8.2.3. A party to contracts executed between Users.
8.3. The Company does not collect commissions, brokerage fees, or service charges relating to off-platform transactions.
8.4. REEIPO does not:
8.4.1. Handle, process, or control payments between Users;
8.4.2. Hold, manage, or disburse funds on behalf of any party;
8.4.3. Offer financial services, escrow banking, investment advice, or currency conversions.
8.5. All monetary dealings are conducted independently between the parties, either through mutually agreed escrow services or external payment processors.
8.6. While REEIPO may conduct basic verification of user accounts and listings, the Platform does not:
8.6.1. Independently verify title ownership, encumbrances, or the legality of properties;
8.6.2. Guarantee the accuracy, completeness, or suitability of any listing; and
8.6.3. Endorse or recommend any Lawyer, Agency, or Customer.
8.7. Users are encouraged to exercise due diligence, including obtaining legal opinions, title reports, and property inspections prior to entering into any transaction.
8.8. Content, tools, or automated prompts provided by REEIPO are for informational purposes only and do not constitute professional advice. The Platform is not a substitute for qualified legal, financial, or real estate consultancy.
8.9. The Platform does not mediate, arbitrate, or resolve disputes between Users. While feedback and rating mechanisms exist, Users are solely responsible for resolving any conflicts arising from interactions, transactions, or service engagements initiated through the Platform.
8.10. REEIPO retains the right, but not the obligation, to review, approve, reject, remove, or restrict any content or Listing that it deems to be non-compliant with these Terms, applicable law, or Platform policies. This right does not impose any duty to monitor all User activity, nor does it create liability for content posted by others.
8.11. Although REEIPO strives to maintain a secure, uninterrupted, and accessible Platform, it does not guarantee:
8.11.1. Continuous or error-free operation of the Platform;
8.11.2. Timely posting, updating, or moderation of content; and
8.11.3. Absence of malware or unauthorized access attempts by third parties.
8.12. Access to the Platform may occasionally be suspended or restricted for maintenance, upgrades, or technical reasons.

9. THIRD-PARTY CONTENT AND SERVICES
9.1. The REEIPO Platform may integrate, reference, or allow access to third-party content, websites, tools, and service providers to enhance User experience or facilitate certain functionalities. This Clause governs your interaction with such third-party elements.
9.2. The Platform may include links to third-party websites, display third-party listings or advertisements, or offer services such as:
9.2.1. External KYC/identity verification providers;
9.2.2. Escrow or payment gateways;
9.2.3. Mapping, analytics, or real estate information tools; and
9.2.4. Legal or business service providers not employed by the Company.
9.3. These third-party services are provided solely for convenience and do not imply endorsement, partnership, or control by the Company.
9.4. REEIPO does not own, operate, or manage any third-party content or services that may be accessible through the Platform. The Company:
9.4.1. Does not verify the accuracy, reliability, or legality of third-party content;
9.4.2. Is not liable for any technical failures, misconduct, delays, or service issues caused by such third parties; and
9.4.3. Cannot be held responsible for disputes, losses, or damages arising from your use of such services.
9.5. Your engagement with any third-party service is entirely at your own risk and is subject to the third party’s own terms, policies, and disclaimers.
9.6. To enable certain features, your personal data may be shared with third-party service providers (e.g., KYC vendors, escrow providers, analytics platforms) in accordance with our Privacy Policy. These parties are contractually obligated to use your data only for the intended purpose and in compliance with applicable data protection laws.
9.7. When you use or rely on third-party services through the Platform, you agree to be bound by any additional terms, privacy policies, or disclaimers imposed by those service providers. It is your responsibility to review and understand such external terms before using their services.
9.8. In some cases, Lawyers, Agencies, or featured Users may include links to external websites or documents. These links are outside the control of REEIPO and the Platform disclaims all liability associated with their use. You must verify the legitimacy and safety of such external references before relying on them.
9.9. The Platform may allow the display of third-party advertisements. All interactions with such advertisements, including any resulting transactions, are strictly between you and the advertiser. The Company does not vet, guarantee, or participate in any such arrangements.
9.10. If the Platform integrates with third-party APIs or plug-ins (e.g., for location services, chat functionality, or calendar integrations), those tools may collect certain User data or track usage. By using these tools, you consent to such integrations, subject to applicable data protection laws and settings.

10. DISCLAIMERS
10.1. To the fullest extent permitted under applicable law, REEIPO disclaims all warranties, guarantees, and representations regarding the Platform, its content, and the conduct of Users. Your use of the Platform is entirely at your own risk.
10.2. While the Company endeavors to ensure that information on the Platform is accurate and up to date, it does not guarantee:
10.2.1. The accuracy, completeness, or reliability of any Listing, User profile, or third-party content;
10.2.2. That any property, service, or opportunity listed will meet your expectations or legal standards; and
10.2.3. That any lawyer, agency, or service provider is competent, licensed, or appropriate for your specific needs.
10.3. All content is provided “as is” and “as available” without warranties of any kind.
10.4. The Platform is an informational and listing interface and is not intended to substitute professional advice. The Company does not provide:
10.4.1. Legal services, property consultation, brokerage advice, or investment guarantees; and
10.4.2. Any verification of ownership, title status, or property legality beyond what is voluntarily submitted by Users.
10.5. You are solely responsible for conducting your own due diligence, including seeking appropriate legal, regulatory, or financial guidance before entering into any transaction.
10.6. The Company makes no representations that the Platform will:
10.6.1. Be continuously available, timely, secure, or error-free;
10.6.2. Be free from viruses, harmful components, or unauthorized access; and
10.6.3. Function properly in all technical environments or devices.
10.7. Temporary outages may occur due to maintenance, upgrades, internet disruptions, or other factors outside our control.
10.8. The Company does not guarantee:
10.8.1. That your Listings will receive inquiries, leads, or conversions;
10.8.2. That featured or premium services will lead to any specific business outcome; and
10.8.3. That interactions with other Users will be satisfactory, successful, or free from disagreement.
10.9. All payments made outside the Platform, even if facilitated by third-party escrow providers, are at your own discretion and risk. The Platform is not responsible for:
10.9.1. Fund transfers, reversals, delays, or misappropriation; and
10.9.2. Escrow contract terms, non-performance, or refund issues.
10.10. The Company disclaims all responsibility for:
10.10.1. Any errors, omissions, or illegal content posted by Users;
10.10.2. Opinions expressed in reviews, feedback, or communications between Users; and
10.10.3. Any reliance you place on such content.
10.11. These disclaimers are to be interpreted to the maximum extent permitted under applicable law, including the Information Technology Act, 2000 and the DPDP Act. If certain disclaimers are not permitted in your jurisdiction, they shall apply to the fullest extent allowed by law.

11. LIMITATION OF LIABILITY
11.1. To the maximum extent permitted by applicable law, including but not limited to the Information Technology Act, 2000 and the Digital Personal Data Protection Act, 2023, the Company’s liability in connection with your use of the Platform shall be strictly limited as follows.
11.2. The Company shall not be liable for any losses, damages, or disputes arising from:
11.2.1. Your reliance on Listings, reviews, feedback, or advice posted by other Users;
11.2.2. Any engagement, agreement, or transaction between you and another User (Customer, Lawyer, or Agency), whether or not initiated through the Platform; and
11.2.3. The performance, misconduct, or negligence of any User, including service providers verified by the Platform.
11.3. You acknowledge and agree that all interactions and transactions are conducted at your own discretion and risk.
11.4. Under no circumstances shall the Company or its directors, employees, affiliates, partners, licensors, or service providers be liable for:
11.4.1. Any indirect, incidental, special, exemplary, punitive, or consequential damages;
11.4.2. Loss of profits, revenue, anticipated savings, data, reputation, or business opportunity; and
11.4.3. Service interruption, delays, or access restrictions due to system failures or third-party disruptions.
11.5. These limitations apply regardless of whether such damages were foreseeable or whether the Company was advised of the possibility of such damages.
11.6. If, notwithstanding the other provisions of these Terms, the Company is found to be liable to you for any claim arising out of or relating to your use of the Platform, such liability shall in no event exceed:
11.6.1. The total amount paid by you (if any) to the Company for subscription or premium features in the twelve (12) months preceding the event giving rise to the claim; or
11.6.2. Rs. 10,000 (Indian Rupees ten thousand only), whichever is lower.
11.7. This cap applies cumulatively to all claims and causes of action, whether in contract, tort, negligence, statutory remedy, or otherwise.
11.8. The Company shall not be held liable for any failure or delay in performance due to events beyond its reasonable control, including but not limited to:
11.8.1. Natural disasters, fire, flood, earthquakes;
11.8.2. Acts of war, terrorism, civil unrest;
11.8.3. Government actions, lockdowns, embargoes, or regulatory changes;
11.8.4. Power failures, internet outages, or third-party service interruptions.
11.9. By using the Platform, you acknowledge and agree that:
11.9.1. The Platform is intended only as a digital interface and not a regulated real estate or legal service provider;
11.9.2. You are solely responsible for validating any information before relying on or acting upon it; and
11.9.3. The Company’s liability is intentionally limited to allow affordable access to a broad user base.

12. INDEMNITY
12.1. You agree to defend, indemnify, and hold harmless the Company, its affiliates, officers, directors, employees, licensors, agents, and representatives (“Indemnified Parties”) from and against any and all claims, demands, actions, proceedings, losses, liabilities, damages, fines, penalties, expenses, and costs (including reasonable legal and accounting fees), arising out of or relating to:
12.1.1. Any actual or alleged breach by you of these Terms, including any violation of the representations, warranties, or obligations contained herein.
12.1.2. Your misuse, abuse, or unauthorized use of the Platform, including any use that:
12.1.2.1. Violates applicable laws, regulations, or third-party rights;
12.1.2.2. Circumvents moderation, security, or listing controls;
12.1.2.3. Harms the reputation, operations, or integrity of the Platform or the Company.
12.1.3. Any content or Listings uploaded, posted, or submitted by you, including:
12.1.3.1. Infringement of intellectual property rights;
12.1.3.2. Defamation, misrepresentation, or misleading claims;
12.1.3.3. Unlawful advertising or solicitation;
12.1.3.4. Submission of incomplete, false, or unauthorized documentation.
12.1.4. Any dispute, transaction, engagement, or interaction between you and another User, including:
12.1.4.1. Non-performance of service agreements;
12.1.4.2. Payment disputes;
12.1.4.3. Allegations of fraud, misrepresentation, or misconduct.
12.1.5. Your breach of any third-party terms, policies, or conditions applicable to external services (e.g., escrow providers, KYC services, payment processors) accessed through or in connection with the Platform.
12.1.6. Your handling, misuse, or unauthorized disclosure of personal data of other Users in violation of the DPDP Act, 2023, IT Act, or any other applicable privacy law.
12.1.7. Any claim, complaint, or regulatory action initiated by a third party, authority, or User arising from your conduct, submissions, or use of the Platform.
12.2. In the event of any such claim, you agree to:
12.2.1. Promptly notify the Company of the matter;
Cooperate fully in defending against the claim; and
12.2.2. Not settle or compromise any claim without the Company’s prior written consent.
12.3. This indemnity shall survive the termination of your Account or cessation of use of the Platform.

13. INTELLECTUAL PROPERTY
13.1. The Platform and all of its content, technology, and branding are protected by intellectual property laws in India and other applicable jurisdictions. This Clause outlines the ownership and permitted use of intellectual property on and through the Platform.
13.2. All intellectual property rights in and to the Platform, including but not limited to its design, interface, software, code, layout, databases, functionality, graphics, logos, trademarks, and all other material made available by the Company (collectively, “Company Content”) are the exclusive property of the Company or its licensors.
13.3. You acknowledge that:
13.3.1. No ownership rights are transferred to you through your use of the Platform; and
13.3.2. All rights not expressly granted in these Terms are reserved by the Company;
13.4. You may not reproduce, distribute, modify, adapt, translate, display, publish, license, create derivative works from, or commercially exploit any part of the Platform without express prior written consent.
13.5. Users may upload content to the Platform, including property images, descriptions, legal documents, profiles, logos, and other submissions (“User Content”). By uploading or submitting any such content, you:
13.5.1. Warrant that you own or have the necessary rights, licenses, and permissions to use and authorize the Platform to use such content;
13.5.2. Grant the Company a worldwide, non-exclusive, royalty-free, sublicensable, and transferable license to use, host, store, reproduce, display, publish, modify, and distribute your content solely in connection with the operation, improvement, or marketing of the Platform.
13.6. This license remains in effect for as long as your content is hosted on the Platform, or until your Account is terminated and content is permanently removed, whichever is later.
13.7. The name “REEIPO,” the REEIPO logo, and all associated branding elements are registered or unregistered trademarks or service marks of the Company. You may not use, imitate, or display these marks without prior written authorization. Unauthorized use may result in legal action.
13.8. If you believe that any content on the Platform infringes upon your intellectual property rights, you may notify us at support@reeipo.com with:
13.8.1. A description of the work or rights allegedly infringed;
13.8.2. The location or URL of the infringing content;
13.8.3. Your contact information and proof of rights ownership; and
13.8.4. A signed statement that your claim is made in good faith.
13.9. The Company reserves the right to remove infringing content and take appropriate enforcement or remedial action, including suspension of the responsible User’s Account.
13.10. Except as expressly authorized, you may not:
13.10.1. Use any content from the Platform for commercial purposes outside of the scope of your permitted account functions;
13.10.2. Frame, mirror, or reproduce any part of the Platform without express written consent; and
13.10.3. Reverse engineer, decompile, or extract source code from any part of the Platform.
13.11. If you provide us with any feedback, ideas, or suggestions regarding the Platform or its features, you agree that:
13.11.1. Such feedback is not confidential or proprietary; and 
13.11.2. The Company may use, implement, or incorporate your suggestions without any obligation to compensate or credit you.

14. ACCOUNT SUSPENSION AND TERMINATION
14.1. The Company reserves the right to suspend, restrict, or terminate your access to the Platform and your Account at any time, with or without notice, in accordance with this clause 14.
14.2. Your Account may be suspended or permanently terminated at the Company’s sole discretion if you:
14.2.1. Breach or violate any provision of these Terms;
14.2.2. Submit false, misleading, or fraudulent information during registration, verification, or listing;
14.2.3. Engage in prohibited conduct, including any unlawful or unethical activity as defined in Clause 7;
14.2.4. Are subject to regulatory investigation or legal action that may affect your credibility or lawful participation on the Platform;
14.2.5. Fail to comply with requests for identity verification, updated documentation, or legal compliance;
14.2.6. Abuse the Platform, spam other Users, or disrupt Platform operations; and
14.2.7. Remain inactive for an extended period, subject to our data retention and deactivation policies.
14.3. Upon suspension or termination:
14.3.1. You will no longer have access to your Account or any features associated with it;
14.3.2. Any active Listings may be removed, disabled, or archived at the Company’s discretion;
14.3.3. The Company may retain or delete your data in accordance with applicable law and the Platform’s Privacy Policy; and
14.3.4. Any remaining subscription term or paid services will not be refunded unless required by law.
14.4. You may request closure of your Account at any time by emailing support@reeipo.com. Upon such request:
14.4.1. Your Listings will be unpublished and/or deleted;
14.4.2. Any remaining obligations, including those arising from prior Listings or User interactions, shall survive closure; and
14.4.3. We may retain certain data for compliance, auditing, or lawful business purposes, in accordance with our Privacy Policy.
14.5. The Company shall not be liable for any consequences, including lost business, reputation, or data, arising from the suspension or termination of your Account. The Company’s right to terminate is absolute and exercised for the protection of the Platform’s integrity and compliance with law.
14.6. Suspended Accounts may be restored at the Company’s sole discretion upon satisfactory resolution of the violation or issue. Users must cooperate fully with any investigation and may be required to submit additional documentation or assurances prior to reinstatement.
14.7. Any provisions that by their nature should survive termination including but not limited to clauses on Indemnity, Limitation of Liability, Disclaimers, and Dispute Resolution shall continue in effect notwithstanding the closure of your Account.

15. GOVERNING LAW AND DISPUTE RESOLUTION
15.1. These Terms, and any dispute, claim, or controversy arising out of or relating to the Platform, your use of the Platform, or any services or content provided through it, shall be governed by and construed in accordance with the laws of India, without regard to any conflict of law principles.
15.2. You expressly agree that the courts located in New Delhi, India, shall have exclusive jurisdiction over any and all disputes arising from or relating to your access to or use of the Platform, including disputes related to these Terms, Listings, User interactions, or third-party content or services.	Comment by Bikramjit Chatterji: Kept it New Delhi because its the capital city of India and the lower courts, high court and supreme court are all there in one place.
15.3. Before initiating formal legal proceedings, the parties shall attempt to resolve any dispute through good-faith negotiations. Any communication intended to initiate such resolution may be sent to support@reeipo.com.
15.4. Notwithstanding anything to the contrary, the Company reserves the right to seek immediate injunctive or equitable relief before any court of competent jurisdiction if such action is necessary to prevent irreparable harm, including unauthorized use of the Platform or infringement of intellectual property.
15.5. Any claim or cause of action arising out of or related to your use of the Platform must be filed within one (1) year after the event giving rise to the claim; otherwise, such claim or cause of action is permanently barred.

16. GENERAL
16.1. Modifications to Terms
16.1.1. The Company reserves the right to update, revise, or modify these Terms at any time without prior notice. Material changes will be communicated through the Platform or via email. Continued use of the Platform after any such changes shall constitute your acceptance of the revised Terms.
16.2. Entire Agreement
16.2.1. These Terms, together with our Privacy Policy and any additional terms expressly incorporated herein by reference, constitute the entire agreement between you and the Company regarding the use of the Platform and supersede all prior or contemporaneous understandings, representations, or agreements, whether written or oral.
16.3. No Waiver	
16.3.1. No waiver of any provision of these Terms shall be deemed a further or continuing waiver of such provision or any other provision. Any failure by the Company to assert a right or enforce a provision shall not constitute a waiver of such right or provision.
16.4. Severability
16.4.1. If any provision of these Terms is held to be invalid, unlawful, or unenforceable under applicable law, such provision shall be deemed severed from the remainder of the Terms, and the remaining provisions shall remain in full force and effect.
16.5. Assignment
16.5.1. You may not assign or transfer your rights or obligations under these Terms without the prior written consent of the Company. The Company may assign its rights or obligations to any affiliate, successor, or acquirer without restriction.
16.6. Relationship Between Parties
16.6.1. Nothing in these Terms shall be construed to create any partnership, joint venture, agency, fiduciary, or employment relationship between you and the Company. You acknowledge that you are acting independently and on your own behalf when using the Platform.
16.7. Communication and Notices
16.7.1. All notices, requests, or communications under these Terms shall be made via email to support@reeipo.com. By using the Platform, you agree to receive legal and operational notices electronically.
16.8. Electronic Agreement and Consent
16.8.1. Your use of the Platform signifies your agreement to these Terms and constitutes a legally binding “click-wrap” agreement under Indian law. You acknowledge that you have the capacity to enter into such an agreement and consent to be bound by its provisions.
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